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November 16, 2022



Housekeeping Reminders

• This is a Zoom webinar

• All webinar participants are automatically muted, and your video 
is not displayed

• If you would like to ask the presenters a question, please use 
the Q&A function on the task bar

• Use the chat feature to introduce yourself – name, organization 
and location, share resources, etc.

• If you have any questions following the webinar, please reach 
out to contact@civitasforhealth.org
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Agenda

• Welcome and Civitas Updates – Lisa Bari, Chief Executive Officer

• New Member Welcome –

• Centralis Health

• Civitas Member News – Jolie Ritzo, Senior Director of Network 

Engagement and Lisa Bari

• Spotlight Presentation – Meet the 2023 Civitas Networks for Health Board 

of Directors!
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Civitas Updates
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Member Information Request and Invoicing

• All members have received communication 
requesting your updated member information 
form. This is important to complete, and it 
helps with sending accurate invoices!

• Civitas is striving for 100% completion; we are 
currently at 64%. Help us reach our goal so 
we can deliver high value benefits that meet 
your needs.

• Have questions? Missed our emails? Email: 
Nikki nlluveras@civitasforhealth.org
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Upcoming Events

• Join us for the first of our new Member Roundtable series on Navigating 
Exchange, Management, and Use of Sensitive Reproductive Health Data 
on November 29. Register Here!

• Our last Collaboratives in Action event of the year is happening on 
Monday, December 5. The event will feature our ONC IDEAS work in 
partnership with ASTHO and others. Register Here!

• On December 8, Civitas members Health Catalyst and Hawaii HIE will be 
presenting a webinar on Making Equity Efforts Work at the County Level
hosted by Civitas. Join us!

• Our last Public Policy Briefing is happening on Friday, December 16. 
Register Now!
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https://civitasforhealth-org.zoom.us/meeting/register/tZwrcuGqpzsvGdRK5FxfSMeDlUdO7w-UDAK7
https://civitasforhealth-org.zoom.us/webinar/register/WN_KAywMhVlTHWpIAX1Xxskfw
https://civitasforhealth-org.zoom.us/webinar/register/WN_3NO3xIciTJaO60hH-stO6g
https://civitasforhealth-org.zoom.us/webinar/register/WN_Gm5n1lYPQmaumKc_j_IwBw


December Network 
News

• Civitas will not be holding Network 
News in December.

• We look forward to resuming the 
Network News series in January, 
2023. We meet the 3rd Wednesday 
of the month from 1-2 pm ET.

• Click here to register for the 2023 
series of Network News.
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Two Important Surveys – Response Requested!

• Civitas Networks for Health Annual Member Satisfaction Survey is 
coming your way. Please respond and take opportunity to get your name in 
our gift card raffle. 

• The nationwide survey of HIOs being led by Civitas Networks for Health 
in collaboration with Dr. Julia Adler-Milstein at the University of California, 
San Francisco (UCSF) and sponsored by the Office of the National 
Coordinator for Health IT (ONC) is ready for next steps. This initiative 
began prior to the incorporation of Civitas Networks for Health with the 
Strategic Health Information Exchange Collaborative.

8



Reminder!

• Subscribe to our 
newsletter!

• We share member news, 
relevant industry updates, 
member job postings, 
funding opportunities, and 
important Civitas event 
invitations.

• The national newsletter 
reaches ~2,200 
subscribers. We invite you 
to share this with your 
members and partners.
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Visit the Member 
Area

The Civitas Member Area is a section of our website with 
exclusive member resources, event recordings and materials, 
programming, toolkits member lists and more.



Recent Advocacy Activity Update

• CMS RFI: Make Yourself Heard

• Summary of RFI: CMS wanted insight into 
health care accessibility, the well-being of 
the health care workforce, how CMS 
through their policies and programs can 
advance health equity, and the COVID-19 
Public Health Emergency flexibilities and 
waivers impact
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https://www.civitasforhealth.org/wp-content/uploads/2022/11/Civitas-Networks-for-Health_CMS-RFI-Make-Your-Voice-Heard_Final-Comments_2022-04-11.pdf


Malik Chambers

Communications Specialist

Mchambers@civitasforhealth.org

Nadim Choudhury

Member Services Associate

nchoudhury@civitasforhealth.org

Civitas Welcomes Two New Team Members!
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New Member Welcome
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Centralis Health
Presenter: Eric Kaplan

Date: November 16, 2022



Organizational Information

• Centralis Health – formerly HIE Networks, is a Tallahassee-based company that enables 
healthcare providers to access, manage, and use medical data to inform and optimize patient 
outcomes at every point across the care continuum. Centralis’ Communication Suite was named a 
Top 10 Workflow Solution Provider by CIO Applications for its unique ability to improve workflow and 
comply with the highest security standards. Centralis also helps clients with process reengineering, 
interoperability, data harmonization, and population health management. With a more than a 
decade of experience delivering healthcare technology solutions, the Centralis team cares deeply 
about customer success and is dedicated to creating a better healthcare experience for everyone. 

• Vision: A better health care experience for everyone.

• Mission: To enable health care providers to access, manage, and use 
medical information at the point of care and beyond.

• Website: centralishealth.com



We joined Civitas Networks for Health, 
here’s why!

• Share your reasons for participating in the national network:
• To empower health care professionals with HIPAA-compliant workflow tools so they 

can make informed decisions at every stage of patient care.

• Hopes for future partnerships
• To transform the delivery of health care and improve patient outcomes, from the point 

of care to the community level to the global level. That’s why we’ve made it our 
mission to enable health care providers to access, manage, and use medical data to 
inform and optimize patient outcomes at every point along the continuum of care.

• What you are looking forward to this year
• Continued growth in the country and demystifying healthcare data sharing for all.



Civitas Member News
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Member News
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• The Center for Improving Value in Health Care (CIVHC) Board of Directors has 

selected Kristin Paulson, JD, MPH, to serve as the organization’s next President 

and Chief Executive Officer (CEO) upon the retirement of long-time CEO, Ana 

English, MBA.

• Comagine Health was recently awarded a five-year contract with the Centers for 

Disease Control and Prevention to track the burden, distribution and impact of 

post COVID-19 conditions.

• Contexture announced that Unite Us will provide the technology powering 

CommunityCares, the statewide referral system designed to address social 

determinants of health (SDOH) needs in Arizona.

• HEALTHeLINK announced it is a Phase 1 winner of the Building Bridges to Better 

Health: A Primary Health Care Challenge sponsored by the Health Resources & 

Services Administration (HRSA). The goal of this multi-phase challenge is to 

enhance access and care coordination to achieve better health and reduce 

disparities utilizing technical assistance solutions.

https://www.civhc.org/2022/10/26/welcome-new-civhc-president-and-ceo-kristin-paulson/?utm_source=rss&utm_medium=rss&utm_campaign=welcome-new-civhc-president-and-ceo-kristin-paulson
https://comagine.org/article/comagine-health-awarded-contract-study-long-covid?utm_source=cerkl&utm_medium=email&utm_tracking_test=1
https://contexture.org/27262-2/?utm_source=cerkl&utm_medium=email
https://wnyhealthelink.com/news/news-releases/healthelink-named-phase-1-winner-in-health-resources-services-administration-challenge/?utm_source=cerkl&utm_medium=email


Member News
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• HealthInfoNet goes live with clinical portal InContext service, enabling participants 

and users to view statewide HIE records within their organizations EHR systems, 

and they are launching a multi-stakeholder series focused on SDOH action 

planning.

• Kno2® and AlayaCare, an innovative home-based care technology provider, 

recently announced a new business relationship. 

• KPI Ninja by Health Catalyst™ has earned National Committee for Quality 

Assurance (NCQA) Certification for HEDIS® Measures (MY 2022) for the third 

consecutive year. 

• MN Community Measurement (MNCM) released a report on Minnesota Health 

Care Disparities providing an update on health care disparities by race, ethnicity, 

language, and country of origin.

• On Nov. 17, the National Association of Health Data Organizations (NAHDO) will 

feature a panel of Civitas members to review the key takeaways about what 

comes next from NAHDO’s 37th annual conference.  

https://hinfonet.org/2022/11/07/healthinfonet-goes-live-with-clinical-portal-incontext-service/
https://hinfonet.org/2022/11/07/register-now-for-social-health-data-action-plan-convening-series/
https://kno2.com/kno2-integrates-with-alayacare-connecting-home-care-technology-communications-to-a-broader-ecosystem/?utm_source=cerkl&utm_medium=email
https://www.healthcatalyst.com/news/kpi-ninja-receives-ncqa-measure-certification-for-hedis-measurement-year-2022-solidifying-its-comprehensive-end-to-end-solution-for-health-information-exchanges
https://mncmsecure.org/website/Reports/Community%20Reports/Disparities%20by%20RELC/2021%20MY%20Disparities%20by%20RELC%20Chartbook_FINAL.pdf
https://docs.google.com/forms/d/e/1FAIpQLSdaeGejuDCPAjRQEqsqL2Nd5MrkTtrcthKGqmwQisiuEr9bpg/viewform


Member News

• North Carolina HIEA and Adult Correction will be working together to 
improve health of incarcerated individuals in North Carolina via electronic 
health information exchange.

• Stratis Health’s Program Director, Sarah Brinkman was recently featured in 
a National Rural Health Resource Center podcast series focused on 
advancing health equity in rural communities. Sarah also just stepped into 
the Chair role of the Civitas Emerging Leaders Council. 

• Healthy Alliance was one of 58 organizations in the country selected to 

participate in the Community Care Hub National Learning Community 

(NLC). This opportunity is sponsored by the Administration for Community 

Living (ALC) and the Centers for Disease Control and Prevention (CDC).
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https://hiea.nc.gov/news/press-releases/2022/11/03/nc-department-public-safety-and-future-nc-department-adult-correction-join-statewide-health
https://www.ruralcenter.org/resource-library/stepping-up-health-equity-in-rural-hospitals-podcast-series
https://acl.gov/news-and-events/announcements/acl-announces-selected-participants-community-care-hub-national
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Spotlight Presentation –
Meet the 2023 Civitas 

Networks for Health Board of 
Directors
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Two Key Questions for Our Incoming Board 
Members

• What is the focus of your organization’s 
work?

• What compels you to serve on the Civitas 
Networks for Health Board of Directors?

• Note to Attendees, please use the Q&A 
function or chat to ask additional 
questions!
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Beth Anderson

• President & Chief Executive Officer

• Vermont Information Technology Leaders – VITL

• Communities/regions served: Northeast – VT

• Focus of your work: Data Interoperability. Population 
Health, Medicaid Operations Support

• Interest in the Civitas Board: I believe that Civitas’ 
work to convene, collaborate, and advocate on behalf 
of its member organizations is critical to all of our 
success. I would be excited to commit my time and 
skills to working with peers from across the Civitas 
membership to help define and further the 
organization’s efforts in support of health information 
exchange and data-driven health improvement.
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Angie Bass

• Chief Strategy Officer

• Velatura Public Benefit Corp.

• Communities/regions served: Midwest/Southeast –
MO, IL, AR, OK, KS, GA, MI, WI

• Focus of Work: Data Interoperability, Health Equity, 
and Multi-sector Data Sharing

• Interest in the Civitas Board: I would like to serve on 
the Civitas Board of Directors because I bring 
expertise in leading a preeminent national organization 
and understand the technology, finance, policy 
involved to form consensus in helping patients and 
care givers nationwide interoperability.
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Marc Bennett

• Chief Executive Officer

• Comagine Health

• Communities/regions served: Northwest/Mountain 
West – OR, UT, NV, NM, ID, WA
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Jaime Bland

• Chief Executive Officer

• CyncHealth

• Communities/regions served: Midwest – IA, NE
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Tom Evans

• President and Chief Executive Officer

• Iowa Health Collaborative (IHC)

• Communities/regions served: Midwest – IA, SD, KS, 
MS

• Focus of work: Opioid Management, Patient Safety, 
Quality Improvement/Practice Transformation

• Interest in the Civitas Board: I am very interested in the 
interface between the RHICs and HIEs, and 
specifically, using data effectively to advance 
sustainable healthcare transformation. I believe 
participation on this board can help define and 
advance that interface both locally (for me) and 
nationally.
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Jenelle Hoseus

• Chief of Policy and Partnerships, Health Impact Ohio

• Chief Executive Officer, Central Ohio Pathways HUB

• Communities/regions served: Midwest – OH
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John Kansky

• President and Chief Executive Officer

• Indiana Health Information Exchange

• Communities/regions served: Midwest – IN
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David Kendrick

• Chief Executive Officer

• MyHealth Access Network

• Communities/regions serve: Midwest – OK
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Melissa Kotrys

• Chief Executive Officer

• Contexture

• Communities/regions served: West – CO, AZ
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Cindy Munn

• Chief Executive Officer

• Louisiana Health Care Quality Forum

• Communities/regions served: Southeast – LA
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Wade Norwood

• Chief Executive Officer

• Common Ground Health

• Communities/regions served: Northeast – NY
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Dan Porreca

• Executive Director

• HEALTHeLINK

• Communities/regions served: Northeast – NY

34



Q&A 

Discussion
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Contact

www.civitasforhealth.org

twitter.com/civitas4health

contact@civitasforhealth.org
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