
May Network News

May 17, 2023



Housekeeping Reminders

• This is a Zoom webinar

• All webinar participants are automatically muted, and your 
video is not displayed

• If you would like to ask the presenters a question, please use 
the Q&A function on the task bar

• Use the chat feature to introduce yourself – name, 
organization and location, share resources, etc.

• If you have any questions following the webinar, please reach 
out to contact@civitasforhealth.org
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Agenda

• Welcome and Civitas Updates – Lisa Bari, Chief Executive 

Officer and Jolie Ritzo, Senior Director of 

Network Engagement

• Workgroups and Councils Update – Jolie Ritzo

• Civitas Member News – Lisa Bari and Jolie Ritzo

• Spotlight Presentation – Advancing the Adoption of Age-

Inclusive Telehealth, Liane Wardlow, Senior Director of 

Clinical Research and Telehealth

3



Civitas Updates
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Civitas Speaking Engagements
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The Sequoia Project invites others to join 
the Data Usability Taking Root movement
There are three ways organizations can get 
involved:

1. Supporters can amplify the importance of data 
usability and participate in the further 
development of guidance;

2. Implementers can participate in a community 
of practice while operationalizing data 
usability guidance; and 

3. Sponsors can invest in the growth of the 
movement.

The Sequoia Project’s Data Usability Workgroup 
Published a Final Implementation Guide in December 
of 2022.

For more information, you can contact The Sequoia 
Project at TakingRoot@sequoiaproject.org  or 
subscribe to updates at https://sequoiaproject.org. 
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Upcoming Events

• The invitation for our second Public Policy Briefing 
of 2023 is forthcoming. Hold June 27th from 1:00 – 
2:00 p.m. ET on your calendar!

• Network News occurs on the third Wednesday of 
every month from 1:00 – 2:00 p.m. ET, next 
instance is June 21.
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2023 Annual Conference 
Virtual Pre-Conference Sessions

• This year's Civitas Annual Conference will feature virtual pre-
conference sessions as part of our registration package and 
hybrid offering.

• Both in-person and virtual registrants are invited to join us for 
three pre-conference events this summer over Zoom. You 
must be registered for the annual conference to access 
these sessions.

1. Data Exchange and Networks – Building a 
Healthy California for All

June 15th, 2023, from 3:00 – 4:30 p.m.

2. Partnerships and Comprehensive Data Sharing to 
Address SDOH

July 13, 2023, from 3:00 – 4:30 p.m.

3. Leveraging Health Information Exchange to 
Improve Patient Attribution, Quality 
Measurement, and Reporting

July 27, 2023, from 3:00 – 4:30 p.m.
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14 days left to register at the 

Early Bird Rates!



Sponsorship 
Opportunities 
Available!

• Networking Area Sponsorship 
(NEW!)

• Unconference Break 
Sponsorship (NEW!)

• Civitas SB&T members interested in 
taking advantage of the silver 
sponsorship should reach out to 
kkroell@civitasforhealth.org with any 
questions or concerns.

• Link to the Sponsorship Prospectus
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Gravity Project Pilots Affinity Group

• Gravity Project Pilots Affinity Group Monthly Meetings, currently 
hosted by Civitas, are from 2:30pm – 4:00 pm ET on the last 
Thursday of the month. The next meeting will be Thursday, 
May 25th.

• The Affinity Group is a peer-to-peer learning forum for entities 
participating in real world testing of Gravity terminology and 
technical standards.

• Sign up for the Group here.
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Workgroups and Councils Update
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Civitas Workgroups and Councils

Digital Measures Workgroup

• The group reviewed the Core Quality Measures Collaborative report 
focused on measure alignment. We discussed opportunities for HIEs, 
QIOs, and other members to develop a response to the report outlining 
ways to support implementation.

Health Data Research Workgroup
• Tom Carton, Chief Data Officer of LPHI and Principal Investigator of 

REACHnet presented. The group finalized the survey questions for the 
Civitas member research compendium and decided on next steps.

Marketing and Communications Workgroup
• Colin Hung, CMO and Chief Editor for HITMC, and Jordan Rowe, 

Communications Strategist at Civitas Networks for Health, gave an in-
depth presentation on social media basics and strategy.
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Civitas Workgroups and Councils

Public Health Workgroup

• The workgroup held their inaugural meeting on April 10.

• Discussed charter highlights, future meeting topics, and Aaron Seib presented 
briefly about the CDC’s MedMorph Track at the Connectathon.

Social Determinants of Health and Interoperability Workgroup
• There was a discussion on the Cross-Sector Data Sharing Interoperability 

and updates were provided on the Gravity Project including pilot sites and 
goals for 2023.

• The Annual SDOH Survey is still open! Please respond on behalf of your 
organization!

Standards and Technology Operations Workgroup

• The workgroup will discuss how members are currently using FHIR as well as 
what's on the horizon for Civitas members as federal policy accelerates FHIR 
implementation.
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Civitas Workgroups and Councils

Emerging Leaders Council

• The Emerging Leaders Council is currently working through updating 
the charter for 2023, planning out a new round of nominations, and 
preparing for the Civitas Annual Conference.

Government Relations and Advocacy Council

• The Government Relations and Advocacy Council continues to keep 
the group up to date on relevant government relations, Congressional, 
and policy updates.
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Civitas Member News
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Member News
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• Arkansas SHARE's partnership with the Department of Children and Family Services 

(DCFS) is helping improve care coordination for children in foster care through automated 

reports.

• Bamboo Health has been selected as the 2023 “Best Care Management Solution 

Provider” by MedTech Breakthrough, a leading market intelligence organization.

• The Bree Collaborative Foundation for Health Care Quality has developed an 

Evaluation Survey Question Bank where organizations can draw from and share 

evaluation questions, with the goal of aligning evaluations of implementation projects.

• Colorado Community Managed Care Network (CCMCN) was recently featured in 

Civitas' Networks for Health Member Spotlight series to discuss their efforts to improve 

interoperability and health care technology within the state of Colorado.

• CyncHealth Nebraska used its PDMP technology to help address challenges 

related to the COVID-19 pandemic by expanding HIE capabilities.

https://ehrintelligence.com/features/how-a-statewide-hie-streamlines-care-coordination-for-children-in-foster-care?utm_tracking_test=1
https://bamboohealth.com/press-release/bamboo-health-wins-best-care-management-solution-provider-in-annualmedtech-breakthrough-awards/?utm_tracking_test=1
https://app.cerkl.com/org/story.php?id=17365655
https://www.civitasforhealth.org/spotlight/new-member-spotlight-interview-with-colorado-community-managed-care-network/
https://ehrintelligence.com/news/nebraska-hie-leverages-pdmp-for-population-public-health-surveillance?utm_tracking_test=1


Member News
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• Several members of Civitas Networks for Health community were recognized at the 

annual HITMC (Healthcare and IT Marketing) Awards.

- Jolie Ritzo, Senior Director of Network Engagement at Civitas Networks for Health, 

was awarded Marketer of the Year.

- Morgan Searles, Senior Strategic Communications Manager at HIMSS, received the 

Marketing Rising Star award.

- Tina Feldmann, Vice President of Corporate and Product Marketing at Kno2, won 

the HITMC Community Member of the Year award.

- Angie Bass, Chief Strategy Officer at Velatura Health Information Exchange 

Corporation, won the Trailblazer of the year award.

- Raven Dyer, Marketing Specialist at Optum, won the Marketer Rising Star award..

• healtheConnect Alaska was awarded a new contract by the Alaska Department of 

Health (DOH) to expand interoperability services.

https://app.cerkl.com/org/story.php?id=17301556
https://app.cerkl.com/org/story.php?id=17301556
https://app.cerkl.com/org/story.php?id=17301556
https://app.cerkl.com/org/story.php?id=17301556
https://app.cerkl.com/org/story.php?id=17301556
https://www.optum.com/
https://ehrintelligence.com/news/alaska-doh-awards-state-hie-new-contract-to-further-interoperability?utm_tracking_test=1


Member News
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• Intersystems teamed up with J2 Interactive and other key partners to 

support quality care for veterans nationwide.

• The Michigan Health Information Network (MiHIN) announced 

that the Nottawaseppi Huron Band of the Potawatomi (NHBP) has been formally 

onboarded to the state-designated health information exchange.

• Stratis Health announced its 2023 Building Healthier Communities Award recipients in 

conjunction with National Minority Health Month.

• Telligen announced the acquisition of CircleTalk, a program that promotes healthy 

aging through connections that combat social isolation.

• VITL announced the launch of Vermont’s first two-way immunization data 

sharing connection between the Vermont Department of Health and Northeastern 

Vermont Regional Hospital in St. Johnsbury.

https://www.j2interactive.com/news/isc-quality-care-veterans/?utm_source=cerkl&utm_medium=email&utm_tracking_test=1
https://www.j2interactive.com/news/isc-quality-care-veterans/?utm_source=cerkl&utm_medium=email&utm_tracking_test=1
https://mihin.org/2023/04/the-nottawaseppi-huron-band-of-the-potawatomi-joins-michigan-health-information-network-to-improve-interoperability/?utm_source=cerkl&utm_medium=email
https://app.cerkl.com/org/story.php?id=17325485
https://www.telligen.com/telligen-acquires-circletalk/?utm_source=cerkl&utm_medium=email
https://vitl.net/2023/04/20/vitl-launches-the-states-first-two-way-immunization-data-sharing-connection-with-vermont-department-of-health-and-northeastern-vermont-regional-hospital/?utm_source=cerkl&utm_medium=email
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Spotlight Presentation: 
West Health Institute
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In Partnership with:

Advancing the 
Adoption of
Age-Inclusive 
Telehealth



Advancing the Adoption of Age-Inclusive Telehealth

COVID-19 Spurred Adoption & Improved 
Attitudes Towards Telehealth

T E L E H E A LT H  U S A G E  I N C R E A S E D  
W H E N  C O V I D - 1 9  E M E R G E D
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Advancing the Adoption of Age-Inclusive Telehealth

Telehealth systems, programs, and 
technology must be designed to be 

age-inclusive to ensure that ALL 
older adults have access to safe, 
person-centered, and equitable 

technology-enabled care. 

Yet Many Older Adults & Providers Are Still 
‘Unready’ for Telehealth

H O W  D O  W E  AD D R E S S  
C O N C E R N S  AB O U T  

T E L E H E ALT H  D E L I V E RY ?
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Advancing the Adoption of Age-Inclusive Telehealth

https ://ce4ta.matrc.org/

C4TA & CE4TA Timeline

2020

Exacerbated by the COVID-19 pandemic, an already worrisome trend 
created an urgent need for action: there waws no organized body of 
experts or adequate guidance to implement telehealth safely and 
effectively for older adults.

WHI, UVA, and MATRC established the Collaborative for Telehealth 
and Aging (C4TA) of experts from health systems, academic 
institutions, member organizations, and nonprofit foundations to help 
advance health for older adults by advising the development of 
guidelines, tools, and best practices for telehealth.

The C4TA created the Principles and Guidelines to Advance Telehealth 
for Older Adults, a first of its kind guidance targeted to providers and 
health systems outlining tangible changes to existing practices around 
telehealth.

The official launch of the Center of Excellence for Telehealth and 
Aging (CE4TA), a hub of resources and tools that we aspire to grow into 
a robust platform for thought leadership and community engagement 
around telehealth for older adults.

2021

2022

2023
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Advancing the Adoption of Age-Inclusive Telehealth

Members of the Collaborative 
for Telehealth & Aging

AARP: Joe Garbanzos

AcademyHealth: Margo Edmunds

AMDA: Suzanne Gillespie

AGS and New Horizons Long Term Care Facilities: Swati Gaur

ASA: Peter Kaldes

Avel eCare: Victoria Walker

Columbia University: Harold Pincus

Dartmouth-Hitchcock Medical Center: Kevin Curtis, Katelyn Darling

Dispatch Health: Adam Perry

Dow Rummel Village : Josh Hofmeyer

Geisinger: David Fletcher

Jefferson Health: Frank Sites

Johns Hopkins University School of Medicine: Bruce Leff

LeadingAge: Scott Code, Robyn Stone

Massachusetts General/ Harvard University: Christine Ritchie

Medically Home: Linda DeCherrie

MedWand: Michael Kurliand

Mid-Atlantic Telehealth Resource Center: Kathy Hsu Wibberly

Milken Institute Center for the Future of Aging: Diane Ty, Lauren Dunning

Mount Sinai, Icahn School of Medicine: Veronica Rivera

National PACE Association: Mia Phifer

Patient & Family Centered Care Partners: Ting Pun, Stephen Hoy

Stanford School of Medicine: Kendell Cannon

The George Washington University: Leah Steckler, Neal Sikka

The John A. Hartford Foundation: Rani Snyder, Nancy Wexler

Thomas Jefferson University: Kristin Rising

USAging: Courtney Baldridge, Marisa Scala-Foley

University of California Berkeley: David Lindeman

University of North Carolina Health: Kevin Biese, Barbara Edson

University of Maryland: Howard Goldman

University of Rochester: Dallas Nelson

University of Virginia Geriatrics: Laurie Archbald-Pannone

Vandalia Health: Rebecca Harless

Veterans Affairs Pittsburgh Healthcare System: Steven Handler

West Health Institute: Zia Agha, Jon Zifferblatt, Liane Wardlow
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Advancing the Adoption of Age-Inclusive Telehealth

Principles & Guidelines for Telehealth & 
Aging

https ://ce4ta.matrc.org/principle-and-guidelines/
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https://ce4ta.matrc.org/principle-and-guidelines/


Advancing the Adoption of Age-Inclusive Telehealth

The Center of Excellence for Telehealth & 
Aging

https ://ce4ta.matrc.org
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Advancing the Adoption of Age-Inclusive Telehealth

Join the Movement to Champion Age-
Inclusive Telehealth 

WHAT DOES THE PLEDGE MEAN
FOR MY ORGANIZATION?

✓ Patients will benefit from telehealth that is person-centered, 
equitable, accessible, and, integrated and coordinated.

✓ Demonstrate to the nation (and to your community) your 
commitment to, and leadership in, delivering age-inclusive 
telehealth.

✓ Be amongst the nation’s leaders in age-inclusive telehealth.

✓ Have exclusive opportunities to engage with other leaders and 
experts who can support you on your journey.
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https://ce4ta.matrc.org/pledge/

TO  S I G N  T H E  P L E D G E  V I S I T:

https://ce4ta.matrc.org/pledge/


Advancing the Adoption of Age-Inclusive Telehealth

17 Organizations Have Signed the Pledge

UNIVERSITY OF ROCHESTER
 SCHOOL OF MEDICINE

30

MEDICALLY HOME
UNIVERSITY OF PITTSBURGH 

DEPARTMENT OF REHABILITATION 
SCIENCE & TECHNOLOGY

GERIATRICS



In Partnership with:

Thank 
You

FOR MORE INFORMATION VISIT THE CENTER 
OF EXCELLENCE FOR TELEHEALTH & AGING:

https://ce4ta.matrc.org/ 

https://ce4ta.matrc.org/
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Discussion / Q&A
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Poll: Did you learn 
something valuable or new, 

make a new connection, and/ 
or was this a valuable use of 

your time?
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Contact
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www.civitasforhealth.org

twitter.com/civitas4health

contact@civitasforhealth.org
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