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HEALTH IMPACT

OHIO'S MISSION LI

We improve social drivers of health,
health equity, access and quality in
all communities, through
community engagement and
partnership; multi-stakeholder
training and coaching; data
collection and integration; and
strategy development and
deployment.
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HEALTH IMPACT OHIO'S VISION

We believe in optimal health outcomes for all individuals in every
community.
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Health Impact Ohio’'s Work

* Neutral Convener

« Health Equity Focus

» Central Ohio Pathways HUB

 CHW Certification Program

« ***ADD TO TALK ABOUT VISION OF CHWS***
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Health Related Social Needs (HRSN)

Social and economic needs that individuals experience that affect their ability
to maintain their health and well-being. They put individuals at risk for worse
health outcomes and increased health care use. HRSN refers to individual-
level factors such as financial instability, lack of access to healthy food, lack
of access to affordable and stable housing and utilities, lack of access to
health care, and lack of access to transportation.
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https://www.cms.gov/priorities/innovation/key-concepts/social-drivers-health-and-health-related-social-needs A
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https://www.cms.gov/priorities/innovation/key-concepts/social-drivers-health-and-health-related-social-needs
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Senate Bill 332

-
« Sponsored by Senators Charleta Tavares and Shannon Jones -
- Passed on April 6, 2017
* Provided public policy support to decrease Infant Mortality 5{
- Provided the following: g

« CHW Certification Standard through the Ohio Board of Nursing
» Certified Pathways Standard
* Provided for reimbursement through Medicaid/Managed Care Plans

https://www.legislature.ohio.gov/legislation/legislation-summary?id=GA131-SB-332



https://www.legislature.ohio.gov/legislation/legislation-summary?id=GA131-SB-332
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CHW Certification

The Ohio Board Training program must be The standard minimum curriculum for community health 15 hours continuing ~ Ohio Board of
of Nursing issues approved by the Board of workers shall include courses, content, and expected education every Nursing

and renews CHW Nursing; at least 100 hours outcomes, relative to the defined role of the community 2 years.

certificates, as of classroom instruction health worker, in the following major areas:

authorized by HB 95 and 130 hours of clinical

(enacted 2003). The instruction, standard training Lieaith cre

2. Community resources

certifications are to be exam. Certification needed cation skill
renewed biennially. in order to perform tasks i szzun;cat:n s i
delegated by a nurse. Only :_T “l”huad L 'commumty SO0
an RN may supervise a CHW = Sea.t ek%;lcat:); S
when performing delegated 6. Service skills and responsibilities
activities related to
nursing care. - i ;
The standard minimum curriculum for community health
Grandfathering for those v;/jorkers sh:ll e;lfso 'edu.cat;e ;@der}:ts forlll needs throughout
employed as CHWS before the span of a lifetime including the following: .
2005. 1. The family during childbearing years _ " ;,,
2. The family during pregnancy e e
¢ s i i
3. The newborn, infant, and young child Leeeee e
4. Adolescents %:::::?}a
. ", |
5. Special health care and social needs of target populations ﬁi’fz‘,’:f::::: oo
S
such as grandparents raising grandchildren, adults caring P e ® v
for aging parents, and children and adults with disabilities e te e e "
el ® s
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CHW Certification Program

Community Health Worker Certification Program

A CHW is a person, also known as a care coordinator, who is from the community that they serve. Employed by community based organizations, they are
experts at connecting their clients with quality care and services to address the risks each individual, unique situation represents.

Does this sound like you? Community Health Workers... Becoming Certified:
At least 18 years old? i o . 12 Week Online Class + 130 hours of on-site training
Are trusted people that help individuals and families navigate
Earned a GED or High School diploma? healthcare needs Classes with a live online instructor are held on Monday, Tuesday
and Thursday afternoons

Knowledgeable about resources in your community?

Work with clients to address their needs and help them improve

Classes/TrainingCertification are all provided at no cost tothe '«

Have a Passion about helping others? health outcomes and their quality of life student and/or agency ‘o
. | -
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CHW Certification

Central Ohio Pathways HUB CHW Certification Program Graduates

Moorish American
6.1%

Gender: Asian/Indian
54 Females -

Hispanic/

7.6%
13 Males
1 Nonbinary
< e = African American
Citizenship: 45.5%
60 US Citizenship
8 Permanent Legal Immigrant
AgES:
23-64
Employment Backgrounds of Participants: __’;;;'1,';",‘,'."-'
Farhat Advance Medical Interpreting, Heart of Ohio Family Health Center, Kroger, PrimaryOne Health Centers, The Breathing Association, /«,73:;';'-'-:';
iiddddd i
Urban Strategies Inc., Wellness First, Womenkind OB/GYN, Physicians CareConnection, Columbus Urban League, Anthem, Carmella Rose ng’;:;::oooa
Health Foundation, Bridges to Wellness Tuscarawrus County HUB, Columbus Developmental Center, Insurance Navigator,MetroHealth wg/”f,‘:;':::oc'o‘:'.
Medical Center, Neidig Health Care, Physicians CareConnection, Pregnant with Possibilities Resource Center, PrimaryOne Health, Ross g‘.iﬁzﬁw’.'—f,':::o::f'f.
County Health District, Senior Resource Connection ,St. Mary's Develpoment, United Church Homes, United Way of Greater Cleveland, E:,,gﬁ’;*;ﬁ:;?:-.::.o ,
e, - -
Unemployed, Self-Employed e ‘__::_E&:::: :_
“"‘1:‘--.""“-‘--‘: -—— --:- i N



MAIN RESPONSIBILITIES OF OHIO CHWs:

Connect clients to community
resources

Educate clients about how to use
health and social services
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Motivate clients to obtain care
and other services
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Provide information so clients
understand how to prevent or
manage health conditions

Conduct home visits to provide
education, assessment, and social
support
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Central Ohio Pathways HUB

Pathways HUB Model:

Community Health Workers, who are of, by and for the communities that they serve, provide
evidence-based care coordination to at-risk populations. Connections to care and services via
"pathways" are reimbursed based on confirmed successful outcomes.

Find Plan Monitor Progress
Engage Track Complete Pathways
Assess Risks Connect Submit for Reimbursement
Community Health Worker (CHW) works CHW enrolls client in HUB based on assessment, CHWs work with clients to complete pathways by
with at-risk individuals in the community opening Pathways, or connections to care and helping to work toward goals and maintain successful
who they meet through canvassing, services. CHW checks in with clients on a regular care and service connections. As pathways are
referrals from MCOs and community basis - providing continued support, connection completed, local HUB administrative staff audit and
partners. The CHW then performs a to care and resources, and educating the client to invoice completed pathways, sending them to Medicaid
comprehensive needs and risk assessment. the goal of self-sufficiency. Managed Care for reimbursement that is then sent back ot tle
to community agencies that employ the CHWs. _;;‘—;:;"’,‘,','-‘
wissa s 8 @O ®
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20 Core Path Wf;’;:::vtooa
ore Pathways . . . s . 2, oo 0
R Y e Adult Education * *Medical Referral + Behavioral Health Referral * Immunization Screening M’:llll" P
Available to .. . o .. 5 eyt oo o
h » Employment + Medication Assessment » Developmental Screening « Immunization Referral %4"1,,':' ""‘
. -
Pathways HUB « Health Insurance + Medication Mangement » Developmental Referral * Lead Screening giﬁ-.:-‘:'o. ;
i - - - - - - - -, -
Clients: ¢ Housing « Smoking Cessation  Education « Pregnancy ;-:,:'-:. :’
. . . . . - -
» Medical Home * **Social Service Referral » Family Planning » Postpartum r-:-:-.-- -
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Today's CHW Landscape in Ohio

))))) CHWs only able to bill via )))))

HUB model in Ohio

))))) HUBs billing MCOs through )))))

Admin Cap rate in Ohio

))))) Data does not translate to )))))

payers or providers

Medicare Physician Fee
Schedule Changes

CHWSs not able to stay in
Community - issue for CHWs and
community members

Services aren't billable unless

. —
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CHW Policies Nationally
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California - cHWs can be reimbursed for education; barriers to care;
SDOH. Must be referred by clinician and overseen by a Medi-Cal enrolled

community-based org or other entity

Kentucky — Legislation in 2022 required the State to apply for a SPA or
waiver to get CHWs reimbursement. Also mandated MCOs CHWs did not
supersede work of CBO CHWs bill.pdf (ky.gov)
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Michigan - To be adding CHW services as benefit in 2023 to Medicaid

benefits summary - e
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https://apps.legislature.ky.gov/recorddocuments/bill/22RS/hb525/bill.pdf
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Community Health Equity Collaborative (CHEC)
Proposal

Legislative Possibilities:

))))) « CHWs bill through designated CBOs

« CHWSs in community taking priority over in MCQOs
« CHWs as standard in Medicaid benefit

»»)» Gravity Project Effort - Standardized
Data and Process is Key to Effort

222%> Advisory Boards - CHW, Community
Client, and other CBOs - e,

-
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CHEC in practice

220> CBOs meeting since May - Including Area Agencies on
Aging, Food Banks, HUBs and Behavioral Health -

Concentrating on long term sustainability for Community
Based Care Coordination and Data Standardization

222%> Gravity Project TA
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why It Matters...

We know CHWs and community-based interventions impact in ways the
traditional medical system can’t

122 Healthy Birthweight Babies

of babies born to parents
recieving service from Ohio
96% Commission on Minority
Health funded CHW's were
born at a health birthweight.
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why It Matters...

We need to be able to meet people where they are, in ways that are
meaningful to them.

The way we have been doing things isn’t working, so let's support, fund and
emphasize the things that ARE working.
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